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The TSC partners include industry,
education, workforce and Employ-
ment Department to attain the fol-
lowing goals:

1. Professionalize the trucking industry
and improve community perception

2. Attract, hire and retain top quality
individuals

3. Develop new, qualified, safe and
insurable drivers

4. Leverage the power of the consor-
tium to address common concerns

5. Require standardized training for
professional drivers and trainers and
provide specialized training as
needed.

6. Develop visible career paths in the
trucking industry

7. Improve trucking and road safety

8. Leverage quality marketing materials

TSC Leadership Team includes Bob Russell,
Oregon Trucking Association, Scott Giltz and Ray
Hoyt, Clackamas Community College and Vicki
Handy, Chair and Grant Manager. South Valley
Region Leaders: Jenette Kane, Lane Community
College and Randy Blue, Leavitt's. Southern Re-
gion Leaders: Pete Bober, Umpgua Community
College and Bill Jiron, Rogue Community College.

Trucking
Solutions
Consortium

STATE-WIDE
COORDINATION TO
LEVERAGE RESOURCES

REGIONAL COORDINATION

1. Articulating and meeting
local needs

2. Recruitment

3. Partnering with Workforce
and One Stop

4. Local Training Needs

5. Building local leadership for
collaboration

6. Partnering with local
community colleges

7. Local focus groups with
industry and partners

1. Professional Truck Driver
Curriculum Updates
. Trainer certification
. Trucking Trainer Network
. Web Site
. State Meetings
. Coordination
. Communications
. Strategic Planning
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. Needs Assessments
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TSC—YOUR RESOURCE TO GROW YOUR BUSINESS!

NETWORKING, BEST PRACTICES & COMMUNICATIONS:

TSC Meetings & Best Practices: Trucking related business, education, and
employment specialists meet regularly to share information, network and access
new opportunities. We target best practices for industry growth.

E-News: TSC Quarterly newsletter keeps members updated with new opportunities
and industry training.

Website: TSC is building a website dedicated to connecting trucking business with
resources and information.

RECRUITING AND RETAINING THE BEST &
PROFESSIONALIZING THE INDUSTRY

Recruitment Materials: TSC is producing a DVD and brochure for use in recruit-
ment and orientation for the Trucking Industry.

Concentrated Recruitment: Employment Department tri-county Transportation
Task Force targeting job seekers to the trucking industry; partnership with Hire
Oregon Veterans..

Job Fair Presence and Marketing Tools: Leveraged job fairs that combine
all of the trucking companies’ resources and additional marketing materials and
tools for greater recruiting impact.

School Age Engagement: Engaging school age counselors and students in the
industry through tours, presentations and industry interaction in the schools.
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Trucking Solutions Consortium
Mission:

Collaboratively leverage resources
to create solutions for

current and long term
issues facing trucking.

“This is the only program of its kind in the
Country. Not only can the trucking companies
get their drivers, but they are the professional

drivers you want.”

Bob Russell, Oregon Trucking Association

TRUCKING SOLUTIONS

CONSORTIUM

Vicki Handy, Chair & Grant Manager
P. O. Box 449, West Linn, OR 97068

Phone: 503-655-2449

E-mail: vickihandy@aol.com
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TRAINING AND MEETINGS

TRANSPORTATION CUSTOMER SERVICE

Trucking businesses can send their employ-
ees to this college accredited program cus-
tomized for the trucking industry. Partici-
pants will develop essential customer service
skills and approach required when drivers are
the interface with customers.

For many trucking companies, drivers are the
most common point of contact with custom-
ers as they make their deliveries. Thisisa 3
credit class that also fulfills the third class in
the Professional Truck Driver Certificate Se-
ries. At this time, this class is being offered in
three regions: Northwest Oregon at Clacka-
mas Community College in Wilsonville, South
Valley at Lane Community College in Eugene,
and Southern at Umpqua Community College
in Roseburg.

January 16, 23, 30, 2009 Clackamas CC
March 3, 10, 17, 2009 Lane CC

June 22, 23, 24, 2009 Umpqua CC

REGISTER NOW!

Reserve your place in class NOW.
Seats will fill quickly for these grant-
funded FREE training opportunities!
Contact Vicki Handy at vicki-

handy@aol.com.

TRAIN THE TRAINER: PROFESSIONAL
TRUCK DRIVER CERTIFICATION: This
unique trainer development program
coaches and models the best practices in
adult learning and technical training. The
Train the Trainer is one full week of training
chocked full of practice skills, tricks and
techniques to improve training and learner
retention. This course also certifies train-
ers to use the Professional Truck Driver
Certification (PTDC) Series curriculum. The
PTDC is a college accredited four class
series that prepares new drivers for their
CDL and beyond with Customer Service
and on-site “finishing school.”

PERFORMANCE MANAGEMENT TRAIN-
ING SERIES: This new series of 7 sepa-
rate one-day seminars is designed to de-
velop trainers, leaders, and human re-
source professionals in developing employ-
ees, building a proactive culture, and moti-
vating improved performance. Seminars
will be available one per quarter.

TRUCKING BUSINESS MANAGEMENT:
This class is offered for business leaders to
optimize business operations. Under de-
velopment, this course will target financial
management and resource allocation.
Participants will build a business plan and
analyze their own businesses for potential
savings and growth opportunities.

TUITION MONEY: $200,000 for loans and
scholarships for potential fg
truck drivers to attend .
Professional Truck Driver
Certification and earn
their CDLs at Clackamas
College and IITR.

Jan 13, TSC Meeting Southern Region — Trucking
9:00 -12:00 |ndustry

Rogue CC, Rm 184 Table Rock Campus

Jan 16,23, | “Transportation Customer Service Class”
308:00 - with Pam Clem

2:30 Clackamas CC at Wilsonville

Jan 27 TSC Meeting NW Hub,

2:00-4:30 | Best Practices Topic: Reducing Workers
Comp Claims & Winter Driving with Chuck
Easterly of SAIF and Randy Blue of

Leavitt's
Jan. 29 “Performance Management” Seminar 1
8:00-4:30 | Clackamas CC at Wilsonville
Feb 3 TSC Recruitment Team: Scripting the
2:00—4:00 [ TSC industry DVD at Wilsonville
Feb5 “Performance Management” Seminar 1

8:00-4:30 | Lane Community College

Feb 23-27 | “Trainer Certification — Professional Truck
Driver Certificate” with Jennifer Webster
Lane Community College

Feb 12 TSC South Valley Region
1:00—3:00 [ Lane Community College

March 3, 10, | “Transportation Customer Service Class”

7 Lane Community College
8:00 — 2:30

March 31 TSC Meeting NW Hub

2:00-4:30 | Best Practices Topic: Safety Programs &
Incentives

Clackamas CC at Wilsonville

May 4 - 8 “Trainer Certification — Professional Truck
Driver Certificate” with Jennifer Webster
Umpqua Community College at Roseburg

8:30—3:00

June 22,23, | “Transportation Customer Service Class”

24 Umpgua Community College
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